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T found nwself looking at myself in
my job (Captain) throughout,
Very profound words, This is
the heart of CRM!”
-Eric Auier Aline Captain & Auther
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Beanstandungen meinerseits. Klare Empfehlung, ebenso zum Service. Alles la

KurzbeschreibungThe Pilot Factor is a new approach to Crew Resource Management (CRM) that will empower your
team to achieve anew level of safety and efficiency by learning or acquiring three key skills: Communication,

L eadership and Experience. The concepts are introduce through the use of real stories, making The Pilot Factor an
enjoyable yet powerful read. It is not an academic book written for scholars, but rather a down-to-earth, simple book
written for pilots to enjoy and learn more about the challenges and tools of a multi-crew cockpit.The CRM Revolution
is coming...KurzbeschreibungThe Pilot Factor is anew approach to Crew Resource Management (CRM) that will
empower your team to achieve anew level of safety and efficiency by learning or acquiring three key skills:
Communication, Leadership and Experience. The concepts are introduce through the use of real stories, making The
Pilot Factor an enjoyable yet powerful read. It is not an academic book written for scholars, but rather a down-to-earth,
simple book written for pilots to enjoy and learn more about the challenges and tools of a multi-crew cockpit.The
CRM Revolution is coming...



